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Step 1 : Entry of Search 
Criteria Into Database 
by Registries and Indi- 
viduals (Staffer/s) 




Step 2: Entry of Basic 
Requestors' Information 
Into Database 
(Requestor/s) 
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Step 3: Requestor en- 
ters shift information 
into system - Requests 
search 



Step 3A: Shift information 
is stored graphically on 
web page and converted 
to oral synthetic "voice". 



Step 4: Software initi- 
ates search for avail- 
able staffers 



Step 5: Software identi- 
fies possible target 
staffers 



[From Step 7— Fig. 2] 



[Continued on Fig. 2] 



FIG. 1 
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[To Step 3A— fig. 1] 



Step 6: Software auto- 
matically notifies target 
staffers of available shift 
assignment. 



Step 7: Staffers may 
contact system to ob- 
tain details of available 
shift assignment. 



Step 8: First Staffer 
may accept available 
shift assignment using 
PIN number. 



Step 9: Subsequent 
staffers are prevented 
from accepting shift 
assignment. 

[Continued on Fig. 3] 



FIG. 2 
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Step 10: Requestor is no- 
tified by e-mail message 
that shift assignment was 
accepted and by whom. 



Step 1 1 : System invoices 
Requestor for services of 
accepting Staffer. 



Entire process is repeated for 
each shift assignment from the 
Requestor/s. 



FIG. 3 



